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Preface

This book will take you from the very first act of creating your user name

through to the creation of your own business.

The eBay process is very easy; to sell on eBay is not complicated and requires
no sales experience. However, to use eBay to its full potential, to maximise
returns and develop a robust online business, does require an understanding
of sales, marketing and business processes. It is these thoughts and

techniques that can be found within these pages.

Who the book is for

This book has been written for anyone who has ever considered the idea of
owning their own business and being their own boss. Whether you want to
supplement an existing income, or you want a complete change of career,
this book is for you.

The book assumes that the reader already knows the basics about eBay, but
no great knowledge of running a business, sales techniques or computers is
assumed. These areas are covered within these pages to a depth that will
enable you to be successful without becoming bogged down with technical
detail.

Written in plain English, this book does not require you to have a grasp of
complex industry jargon; all that’s required is an open mind and a desire to
succeed.

This book also contains more advanced ideas for anyone with an existing
eBay business. With a fresh, common sense approach to selling, there are
many hints, tips and personal recommendations that can be applied to your

eBay activities.

This handbook is intended as an introduction to successful eBay selling for
those who would like to know more. It demonstrates how anyone can start
in a small way and then grow at their own pace to a level to be decided by

themselves.
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What the book covers

This book provides you with everything you need to know to get started on
eBay as a seller, or improve your sales and profit if you already trade. The
book is structured in a logical way, from the most basic planning in the early

stages to managing the paperwork.

Unlike other eBay books, this Handbook is based on the personal experiences
of an established Power Seller. Everything from the practical concerns of

international sales to the purchase of packing materials is covered here.

Perhaps one of the more valuable aspects of this book is the section dedicated
to finding stock to sell. Where traders obtain their stock is a closely guarded
secret and often finding where to buy can be quite daunting. This book will
inform you where to look, how to buy from different sources and, the most

interesting of all, how to use eBay as a source of goods.

This book cannot cover every aspect of selling on eBay, there is just not
enough space. It will, however, show how I went from zero to achieve a
feedback score of 25,000 in just five years. From the very first LP record to
the family car, I have sold items to almost every corner of the globe, taken
every form of payment known to man, and personally packed a huge variety
of items. Anybody can do this, just follow the steps in this book, dedicate the

time, set your own goals and soon you will achieve them.

Structure of the book

This book has been structured in such a way that it covers all aspects of
creating an eBay business; from the very first idea, through the processes
involved, to building your business for the future. The book follows a logical

progression that allows you to evolve at your own speed.

The development of an eBay business can be achieved in several stages, and
the chapters of the book reflect this.
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How to get started

The chapter ‘Starting out’ covers the thinking required behind an online

business prior to actually selling. Areas covered in detail include:

What eBay is actually all about, how it all began, what kind of things are
allowed be sold and what items should be avoided.

How much is a typical eBay business actually going to cost to get started?
This section looks at the practical requirements; a few of the problems you
may encounter along the way and gives an idea of just how much time it
will take.

How to choose the items that you want to sell. This section also looks at
the best time to sell.

How to research your chosen market and discover what is really selling,
and how your competition is doing. Searching the eBay database is a key
element to successful trading - learn how best to use the system to your

advantage.

Creating your seller’'s account: considering everything from the right
name to the format of your listing design, and how to promote your sales
activities to achieve maximum return on your investment.

How big you would like your market to be, whether you should sell

overseas and what is really involved.

How you will trade and what terms and conditions will you include. This
section provides practical examples of what to include and why. What will
you do regarding your postage conditions, how will you handle any
returned goods, and how long will you allow for payment to be made? It’s
all in this section.

Understanding which payment options are available. This section is
dedicated to this subject and analyses each payment method, providing a

comparison between them.

Xi
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Preparing for the first listing

This chapter looks at all of the preliminary work involved before the first

listing goes live.

Check out the competition; find out what’s selling and what is not
fetching the right price. See how your chosen item has been selling during
the last month.

Guidelines on how to prepare your item for listing.

Advice and guidance on the packing materials you will need, where best

to obtain them and how much they will cost.

Consider how you will post your item, which carrier you will use, how
much it is likely to cost, and how best to package your item to ensure a

safe delivery.

Which camera should you buy and how much will it cost? Advice and
examples regarding saving your pictures onto your computer and how to
edit them. Plus hints and tips for the best pictures.

Creating your first listing

This chapter is a complete step by step walk-through of creating an item

listing on eBay, with hints and tips at every stage.

Xii

How the mechanics of the process actually work; what you really need to

know to sell your first item.

Ensure you get the maximum number of visitors to see your item by

selecting the correct location on eBay to place your auction.

It’s all about choosing the best title in this section. Without a good title,

nobody will find your item in the first place.

It’s the description of your item that will convince the visitor to do
business with you. This section looks in detail at various techniques used

for describing your item and shows how to make it look its best.
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What to consider when setting a start price, how long should you allow
your auction to run, when should you start it and should you use a
reserve? This section also covers the loading of your pictures onto eBay

and outlines the extra options available to promote your item.

What is likely to happen during the auction, what kind of contact might
you get from potential customers and how to deal with this. You may
decide to revise your auction details, cancel bids or even remove the
auction altogether. This section covers the processes you will need to
know.

After a listing has ended

The end of your listing marks the beginning of the next phase in the sales

process, many things will happen and this section covers these.

How you are likely to be paid - the many different payment options are

explained. How you will be informed of payment.

What to consider when packaging your item to ensure a safe delivery, but

also maximise your profit.

The various issues surrounding dispatch are shown, along with

recommendations on best practice.

How to sell more items to second and third placed bidders; the ‘Second

Chance’ option is explained here.

This section will also explain how you can claim back eBay fees should

your buyer default.

Refine your listing format

Take your eBay listings to the next level. Create your own look and design

your own page format.

With fully worked examples, this section shows how to include larger
pictures at no extra cost, provide live links to other websites and promote
your other items. All of this is possible with little or no knowledge of

computer codes.

xiii
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Fully customise your listings using basic HTML codes which are fully
explained. Alter the colour of your pages and create your own
backgrounds and borders. Cross promote your other items with live
picture links and more. All the codes you need, and an explanation of

how to use them, can be found in this section.

Fraud

Learn more about fraud on eBay. Whenever money changes hands, there is
the opportunity for fraud and it does happen. This section will highlight the

issues around:

Payment fraud. How to anticipate this situation, what to check for and

precautions you should take.

The possible hijack of your eBay account. You will receive many attempts
by third parties who will try to obtain your password and take control of
your account. There are many ways to fall foul of these scams and these
sections look in more detail at the systems used to guard against these

scams and how to spot potential dangers.

What eBay will and won’t do concerning fraud on their site. This section
outlines their policy and provides advice on how to proceed if anything

does go wrong.

What to do if you are the victim of fraud. How to put things right with
minimum hassle.

Developing your business

Develop your online business and build on your eBay brand. This chapter

discusses options to maximise your eBay business for increased sales and

higher profits. Included are comprehensive sections on:

Xiv

eBay shops. The available options, how much they cost and what
advantages you would expect to see. An insight to the various seller tools
that are available. How these enhancements can be used to encourage

repeat sales from your satisfied customers.
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Finding stock. This is one of the more frustrating aspects of any business.
This section describes practical ways to obtain more stock, including the
use of eBay as a source of goods for resale.

How to increase both the exposure of your listings and your cash flow by
becoming an eBay Affiliate. What is involved, what the benefits really
are and how you can make money simply by passing business to eBay

from your own website.

Power Seller status. What it means and how to make the grade. Is it really

good for sales?

Trading with the global economy. This can appear to be a minefield of red
tape and regulations. It is possible to export from the UK with minimum
stress, and this section details the requirements and outlines what is really
needed.

Manage the paperwork

Keeping on top of the paperwork in any business is a demanding task, and

an eBay business is no different. This last section of the book looks at:

The legal issues surrounding business on the internet and how these

impact on requirements such as VAT.

What your position is regarding tax; both income and capital gains tax

will be explained.

Becoming self-employed. This section delves into more detail about self-
employment, how easy it is to register, how exactly you go about it and

what it means for things such as National Insurance.

Your tax return. With any business, comes the need once a year to submit
final accounts to the tax office. This section highlights some of the typical
costs of an eBay business and provides guidance when calculating your

profits from selling on eBay.

At each stage of the book, references are made to my own experiences of

selling on eBay, highlighting the pitfalls I've discovered along the way and

some of the more interesting ways to make selling both enjoyable and very

rewarding,.
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Introduction

Have you ever wondered what it would be like to be your own boss, to work
when you decide to and make as much money as you want? Perhaps you
would like to work from home, spend more time with the children and, at the

same time, create a business that could grow as large as you wish.

I did, and after just two years selling on eBay I had all of these things.
Following a long career in the world of corporate sales, I became

disillusioned and realised that I did indeed yearn for a different way of life.

Five years ago I had no idea what eBay was. But then I was introduced to the
site by a friend and was very soon hooked. I realised then that this could be
the way to change my life and that of my family.

The last five years has passed so quickly! I have sold in excess of 39,000
items, gained Power Seller status and have a feedback rating in excess of
25,000. Perhaps the most important aspect of this journey has been that I
have achieved this success with my family, working from home. In the early
days everybody was involved with packing, sending emails and so on - a real

cottage industry.

Now, five years on, I have left full-time work and can concentrate on eBay
full time. I work when I want to, and when the sun shines I don’t have to
work at all. After almost 20 years driving along the motorways of the UK, I
can now smile to myself when I hear of traffic jams and congestion as I make

another coffee and walk to my office.

My story is not unique by any means; there are thousands of people earning
good money from eBay. Some just want to supplement their existing income,
some to own their own business and others, such as myself, want a complete
change.

I achieved all this in just two years from a standing start, and I have learnt
so much along the way. I send items to every corner of the world and have
developed a complete end-to-end process that allows me to sell everything
from an unwanted CD to the garden shed. Everything I know about selling
on eBay is in this book. If you want to change your lifestyle a little, or maybe

make a complete new start, this book will help you get there.
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A day in the life
of an eBay trader

Dear diary...
Dear diary... two years on
Dear diary... April 2010






Deaw diowy...

6.30

My day stowty witihv the rather loud sound of the alowwmw clock
ringing at 6.30. My wife; Debbie; still works pout-time; so- this
wake up call iy for her. I snooge thwough to- 7.00. I no- longer
possess awnv alawrm clock - this was one of the first things to- go-
whew I retired from the covwentional rat race of life.

7.00

Catch the news headlines on the radio. The weather ig set to-be
good for the next few days, which s welcome as I have some
work to- do- in the gawden that I have put off for weeks. (On the
other hand, the weather forecast iy always wrong and if it raing
I cawv leave the garden again.) Following the weather is the
traffic report. This i the most fun to- listen to- and is certainly
worth staying in bed for. Congestion, traffic quenes, hold ups on
the M25, broken doww lovries and lanes coned off - another
typical day invthe life of aw commuter. Back to-Zzzland.

7.05

The howse stouty to- stir. Withv thwee school-age childrew (sovry, I
meoawnv ‘young aduldty’), the timetable to- use the bathwoow iy
extremely tight. Inw they go, one after the other, while I go-
downstairy to- feed our two- dogs. Or rather, the dogs round me
up and herd me downstairsy towoards the food bowls.

7.07

Switch ow the kitchew radio- and flick ovw the kettle. This kettle
holds v special place inv my affections. Since leaving the world
of corporate sales; the kettle and I have formed a relationship
whichy would be the exwy of any courting couple. We spend so-
much time together and I can tuwrw it onw whenever I want. The
radio- has another news flashi: traffic lighty not working,
ensuing queues; etc. The kettle boils.




7.15

Back upstoirs withy two- cups of tea. Everything is moving along
nicely, except the bathwoom iy sl not free - withy a houseful of
womesw what do- yow expect?

7.45

I hawve managed to- grab- a bathwoom slot and dovwned my
working uniform: shorts, tee-shirt and no- socks (dow't yow just
hate wearing socks). No-move suits to-choose from (sold them ow
eBay), no-move ties to-select (sold oneBay), no-more shiny black
shoes to-wear (eBay) and, best of all, no- more shivty withvcollows
(evenw I couddwt sell these o eBay).

Downstairs, the working day is stowting. Debbie switches ow the
main computer and wireless router, which provides broadband
connectiow to-the three terminaly inv the house: one for buying,
one for selling, and one for the kids’ MSN.

It's tume now for the first look at my eBay auctions to- see how
things awe moving.

Lego- sales awve Duilding’ well and the Captairv Scarlet fancy
dress costume has reached £9.55. Hoving bought 25 of these at
£4.60 fromv av highv street shop, it's good to- see them so- popular.
The make-up sety purchased from Bootyfor £3.32 are selling well
at £7.49, and the Wade Whimsies bought for 50p awre now at
£11.65.

I hawve 137 auctions live at the moment, withy nine ending this
evening. The cwrvent sales value of these nine is £68.27. eBay
auction values tend to- rise towards the end of the fixed period
duration as the ites moves towards the top of the list, so-things
for today look good so-for.

Time to- check the emails.

This iy alwayy ov voyage of discovery as yow never readly know
who- has yowr email address. There awe 17 new emails: four of
which awe offering me over-the-counter drugs [delete]; o ‘great
new movtgage deal’ [delete]; some ‘incredible anti-spywawe




softwawe’ [delete]; and penis enlawrgement cream [file for future
reference/].
There awe wsually three other types of email received:

spoofs; which will try to-solicit passwords and personal details
from me;
questions fromv potential buwyers and, best of all,
notifications of paymenty received whilst we have beeww
asleep.
I'L get round to-these later, but now it’s time for the worker inv
the houwsehold to-drop the kids off at school and deport for work.

8.15

The houwse iy quiet at last!

Howving spent 24 yeaws working for the saune company and maiy
years as av Sales Account Manager pounding the motorways of
the UK, my daily commute now consisty of anv eight yowd walk,
coffee inv hand; to- my goarden shed - the centre of my eBay
operations.

8.20

Tume to- openv up the shed for the day’s business.

Whewn I say shed, it iy o little bit move thawv just av shed. This iy ov
puwrpose built wooden building the size of a single garage;
designed for one purpose: to- make money. Inside is the third
computer terminal. This one is for selling, no-gaumes softwore o
this one; no- MSN or chat rooms, this is o sleek, mean machine
and along with the kettle is the other love of my life (apauwt fromy
the wife, kids and dogs of course).

The shed, or ‘office’, also-has rack after rack of storage capacity
shelving from floor to- ceiling, withe items to- be sorted, items to-
be listed soon, items curvently listed and items sold and not yet
shipped. There's storage for packing materials, boxes, bubble
wrap, sticky tape and so- o Therve iy an areow for photography
and another for packing up the sold items. This is my world.




8.30

Let’s get stowted.

Twrw the radio- ony, maybe Classic FM, I'mv inv v chilled, kind of
mood today.

The emaily need dealing with. The questions from potential
bwyersy awve the most important ay these guys may move ow to-
another auctiow if the reply is not quick. There are four at the
moment:

Do I ship to-the USA? [Yes]

Do I combine items to- reduce shipping? [Yes]

Wil I end the Warhawuner auctionw eawly for £16? [No]
Do I accept Americonw Dollawrs cash? [Ay v last resort]

The spoof emails ave great fun to- read; and some of them canv
be very conwincing (I have included o selection at the end of
this book). Apparently, in just one night I hawve beew invited to-
become o Power Seller (again); had wmy PayPal account
accesseds by a foreignw IP address; face suspension if I dow't
validate my eBay detailsy immediately; and I need to- update
my billing details after ownveBay aumdit. Some of the spelling and
grawmmar iy just awful.

The rest of the emaily are notifications of instant paymenty into-
my PayPal account. Although I have beew i bed; all over the
world other people are awake and as we sell 40% of owr items
overseas, paymenty con awrive at any time. Which i just fine by
mel

9.00

It's time for the packing to-be completed. This is perhaps the most
tedious element of my day. It cowmvtake awvvything up to-two-howrs
depending ow sales. If yow canv imagine the run up to-Christmas
and wrapping those presenty every day, yow will get the idea.
Today is not too-bad, I should be finished i anhowr. The items
I sell awe all different, the sige and weight will vawy inv alimost
every case. A seller of DVDy for example; would have awv easier




time of packing as all of the items ave the same shape and
weight. For me; the key thing is to-anticipate how the itemv will
be packed before it is sold.

I willl endeavour to- send awv iter as soovw as it has been paid for
- this will get thew out of the shed and should result i o happy
buyer. Today I hawe predominately toys to- send.:

A Disneyland Polly Pocket play-set bought for £2, sold for
£23.50 [fairly straightforward, into- av box, broww paper,
done].
A foncy dress nurse outfit brought from Toymaster Kingdow
for £3, sold for £7.50 [into- aw bubble bag and away].
Thomas the Tank Engine train, bought for 20p at o cow boot
sale; sold for £11 [roll inv bubble wrap and into- o bubble
bag].
This packing lasty for just about an howr. It iy not the most
interesting of tosks; but the radio- was good company and the
dogs put i awnv appearance; sniffed about, stretched a bit and
then went back to-sleep inv the kitchev.

10.00

Step outside into- the natwral light and look at the garden. It
S needs some work: I am just about to-roll up my sleeves whewnv
thankfully I o distracted by the dogs barking inside. The
postman has awrived and av bundle of mail iy o the mat. Just
time for av quick cup of teav inv the gawrdenw while I read throughv
7

It is not a bad day. Two-UK cheques howe awrived (brilliant, no-
PayPal fees on these); 45 Euwvos from av lady i Finland who-
bought some vintage Lego; and av $14 Postal Money Order from
the US (which unfortunately s only negotiable in the US -
another email to- write later).

There iy a great note with one of the cheques from av lady who-
bought some Winnie The Poolv Duplo- for £10.50 for her
daughter:




Deaw Sir [ Madawm

Please find enclosed av cheque for £13.50 to-pay for the
Winnie The Poolv Duplo- pieces inc PEP. My little girl
will be: most appreciative.

This is the first ites I have purchased from eBay and I
v not sure my nerves cowv take anymore.

Yours faithfully.

What o great note! I will get this packed up after teaw and invthe
Not waiting for cheques to- cleaw cawv be asking for trouble;, but
with v reasonably low value one I amv happy to-take the chance.
In almost thwee years, only two- cheques hawve bounced.

This note also-shows how important first time buyers are. For one
thing, they tend to- bid move which i good for business. It also-
showsy just how much fu eBay coan be. I'L post the toys quickly,
sends av polite response; leave great feedback for the buyer and
they may just visit again.

10.30

Time for av quick check o eBay to- see how things are moving.
I hawve sold another set of comedy DVDs for £4.99 (picked up 36
sety of these for £20); and two- rugs v the shape of Bob The
Builder at £9 each; which we bought from the discount shop QD
for £3.99 each. We bought 48 rugs in total and they are not
selling that fast, so- may consider reducing the price.
Tonight's items hawe now reached £76.47. The first itenm ends at
19.30, so still loads of time for them to-go-up inv value:

I amv at a bit of a loose end. Coffee iy not wntil 11.00, I don't

really fancy the gawrdening or any morve packing, so- it's off to-
the park with the dogs for o quick walk.




11.00

Coffee time. Owr house rung along very traditional lines; coffee
at 11.00 and teav at 16.00. Usually I would toke some tume out
to- relax o bit withy my coffee; but today I have some new stocks
that I want to- get photographed.

Whilst onvav day out inv Great Yoawrmouth, we found o shop selling
Thomas The Tank Engine model traing for just £1 each. We
bought 73. The range has now been discontinued and they
should sell for £7 each. I will runw each model inv av traditional
auctiow to- determine the moarket value and thew offer the
remaining traing o av Buy It Now’ basis to- move the voluumne.
Back out i the office, the light is just right for photography. I
select the best background colowrs for the traing and take two-
pictures of each one; trawuferring them divectly to-the computer
fromv time to-time.

11.30

The front doorbell rings. There iy awnv extension bell i the shed
so- that I conv heow (the dogs going ballistic also- caught my
attention). DHL hawve a huge parcel for us. Debbie has been busy
buying again: I suspect that I know what it is; but I am not
allowed to- operv the box. Debbie bought it and has the right to-
inspect it first - everybody likes to- receive av pawcel.

I've finished the photography for today. Just time to-pack up the
Winnie The Poolv Duplo; Lego- for Finland, and botiv Bob- The
Builder rugs, whichvhawve been paid for. Once this is done I have
a sack of pawcely waiting to- be dropped. off at the postal depot
later this afternoon.

12.00

Time to- stowt preparing for the aunctions that will stowt tonight.
I dowt we any automated sales tools;, but will schedule
auctions to- stowt at my preferred times. I also-use lawge pictures
within my iten descriptions and these will need to-be uploaded
to- my website i advance. Ay the items to- be listed tonight are




all very similow (the travin photoy I took earlier), I only need to-
write the description once and thes use the ‘Sell similaw” optionw

12.20

Look at the time! I have been so- busy that I lost track. Debbie
will be- home at 12.30 and I promised to- do- the vacuuwming in
the house: Rush indoors and quickly push the vacuuwm awrounds
a bit. Just inv time: The doorbell rings, the dogs go- mad again
and Debbie has arrived home.

12.40

It's time for lunch. There’s a great sandwich shop i town that
does a fantoustic brie and bacow panini. It's o nice day, so- we
decide to-leawve the cow at home and cycle into-toww. The cycles
were one of the first purchases made after I gove up the 9-to-5
work life. We sold the second cowr and inv anv attempt to- slow
doww the pace of life; bought two-fold up mouwntain bikes:
Before we go, there iy just time to- opew the large box. Ay I
suspected, t's v huge collection of Brio- wooden train tracks
purchased from eBay only three dayy ago-. There iy loads here:
twwnels; traing, engine sheds; etc. Buying whole collections from
eBay and thew splitting them into- smaller loty coawv be very
lucrative: A lawge collection cammot be sold overseas as it needs
somebody withv av large house to- stove it in and o large banks
bolance to- buy it. Inv smaller quantities; it con be shipped
anywhere; easily packaged and at pocket money prices. We tend
to concentrate ow toys, but it would worvk with football
programumes, CDy or DVDy and computer games:

14.00
Retuwrn home from cycle ride. Dismount gently (this keep-fit
suff does hurt to- stoawt with).

A quick check on the auctions’ progresy shows that the
Wawrhauwumer Space Marines are now well over the £16 we were
offered eawlier invthe day, and the Fisher Price plastic knighty




awve £10. Whilst out on owr bikes; two- Buy It Now options were
taken for foncy dress costumnes, the profit from which wil pay for
lunch. The total value of tonight's auctions has now topped. £90.
Back into- the office to- finishy tonight’s auctions. The pictures
have been loaded onto-the website, and I can begin to-write the
description of each itesw and thes schedule it to- stowt sometime
between 19.30 and 22.00. I manage to-get tew items listed invawv
howr, whichv iy good going. I could do- move; but these should
bring inv £100 plus and I don't want to-work all of the time or 1
might as well get av proper job

15.00

Tume to-pick up the kids from school and walk the dogs again.
Owthe way I drive past my local postal depot and drop off my
sack of pawcels.

15.30

Return home withy two- very tired dogs, they are still not used to-
the extroa walking, and three young aduldty withv attitude.

16.00

Tea time.

A nice cup of teaw and time to- catch up withv the day’s events. It's
good to- put your feet up now and thew - I &l dow't fancy the
gardening. The local paper has awrived and Debbie (Chief
Bwyer) iy scomning the small ads for anything that might just
make o profit. Nothing today it seems.

It's time to- check the email agai.

There is another offer of a cheap mortgage and a replicaw Rolex
watchy just for me. I dowt everw own av watch anymore. Two-move
questions fromv interested bidders:

Do-we ship to-the USA? [Yes]. There iy o pattern forming here.
No- madtter how big yow write ‘WE SHIP ANYWHERE’, yow will
still get the same question.




The second email iy asking if we have o fancy dress costuiume
v another sige. [Unfortunately, no-]

There iy not much to-do-for the rest of the davy. The aurctions stowt
to-end at 19.30 and I will waktch thew end if we awre about. Everv
after many thowsands of sales; it is st avfontustic feeling to-see
the last minute increase inv value as the final seconds tick awayy.
Debbie has placed o ruumber of items into- owr buying ‘watch
list’, so-we run thwough these and check the potential for profits.
Some sellers ave just so- bad at selling their items, that another
seller canv buy them, present thewv v av better wayy and, make
money. Thix is our aim here. Today we see av collection of eight
Lilliput Lane cottages withv av cuwrrent aunctiov price of £8. They
weigh so- much that they canmnot be sold outside of the UK and
the descriptiow iy very poor. Referring to- owr buyer guide, we
think these models could be worth between £40 and £60, so-they
awre certainly worth keeping an eye o

Also- o the watchv list iy av large Playmobil mansion house,
showw i av bow - not ity original box - just v load of bity in av
brown box. Pictures sell items. Thisy seller did not assemble the
howse; so- we have to- rely ow the description to- work out the
value: It includes quite a lot of furniture, which iy always
popular. The curvent price iy £30, another one to-watch.

17.30

Prepavatiow for the evening meal, not by me though. There i
anv understanding i the house that Debbie prepares the meals
and I will recycle the dishes and tidy up afterwards. I'nv just
leawving a few feedback commentsy for recent buyers. I tend to-do-
these in batches ay it conv twrnw into- v chove if yow leawve it too-
long:

Just tume to- check on the day’s business. Not av lot of change.
Tonight’s auctions now total £92.35, but as they all end in the
time period after dinner and before bedtime I amv confident
they will rise further.




Tonight I am selling mainly toys, so-have timed the aunctions to-
end after the evening meal i finished and before children go-
to-bed:. This should enswre that the young ones e st awround
to- coox nmuun into- one final bid to- secure the toy they have set
their heowt o I know it sounds mean, but it’s o dog eat cyber-
dog world and think how the child would feel if mum lost out
for v pound.

19.00

Divwner i over, and the childrenw have everv done some of the
washing up. The dogs have been fed and the house stouts to-
wind, doww from the hectic day. The kids drift away to- their
roomy to- watch the music chawnnel instead of doing homework
and I cowv settle back ready to-watch the auctions end.
A quick check of the emailsy revealsy the wsual last minute
questions from bidders who- hawe just spotted owr aunctions:
Do-yow combine loty and reduce shipping? [Yes;, no-problem.]
Do yow accept PayPal from the USA? [We accept PayPal fromv
aryywhere: ]
Do-yow ship to-the USA? [**11*1] Yes; we would love to- - Note to-
self, must write inv v bigger font sige]
19.25

Tonight’s auctions are about to-end.

The total sales value for the nine items iy now £103.35, none of
the itemy have increased significontly, just the odd bid here
ond there.

Furst up is half av kilo- of assorted Lego-pieces. These owe left over
whew I sort out all the premiwnm pieces such as windows and
figures. The cuwvrent price is £8.60 going into-the final moments.
I like to-make £10 avkilo; so-this is about right. No- movement inv
the final seconds and the auction closes at £8.60.

There iy o tenw minute gap betweerw my auction end times. I aunw
keen that should a bidder be interested inv more than one item




they awe not rushed. I leave just enough time for them to-recover
from one auction and prepare for last minute bidding ow the
next. Always let your customers buy i av relaxed wavy.

19.35

My next auctionends ine 5 minutes. It's o Stow Waws Lego-set, quite
nice; no- box, but most of the pieces awe heve and four great
pictuwres really showed it to-it's best. I's had 18 bids so-fowr and the
price iy cuwrvently £22. This iy av reasonable price - it took me ouv
howr to- buidd ov few days back. Two- bidders are showing an
interest, one inthe UK and the other inv France. The price moves
up another £2 and the set iy destined for o trip acrosy the
channel: The UK bidder acty again, but sttll is not avhigh bidder,
the price iy £26. Into-the final few seconds and they think it’s all
over...it iy now, av new bidder from Italy withv 250 feedbacks to-
their name hay come over the top of the French bidder and takerv
the set for £32. They must hawe put inv av lawge prowy bid, but we
will never know just how much they were prepared to-pavy.

19.40
Not a bad stouwt to-the evening, tume to- make a coffee.

19.45

Ay the next auction iy almost about to- end v email arrives,
someone has bought two-fancy dress witch costumes withv av “Buy
It Now’ option for £13 and paid as well.

The next auctiow iy for a Fisher Price model helicopter and
trucks from the old (I meawv vinkage) airport set. The auction
high bidder really wanty this model. They are inv Canada, withi
only one feedback score and hove placed thwee prowy bids.
(Prowy bidding is the eBay system that allows yow to-place yowr
morinmun bid now - the system thenw bids on your behalf up to-
your maxinuun.) They awre cuwvently wirming at £8.50. Placing
nmudtiple proxy bids shows that o buyer s determined to- win,
although withv v move wnscrupulous seller, this technique canv
cost the bidder dearly.




No-movement. St it's v fair price. No- movement that is; until,
with 20 seconds to-go; o bidder with 1,639 feedbacks inv the UK
entery o bid that removes all thwee proxy bids and tokes the
helicopter for £16. The winner turng out to- ber a collector of
Fisher Price models, we get onw great and another eBoy
friendship is formed.

I hate to- think of that poor child in Canada who has aw
airport, but no-helicopter - every child should have o helicopter.
Ay I have another set with the same models, I make awv
immediate second chance offer to- themu Momenty later they
howe accepted for avprice of £15.

I love it whew the second, chance offer is takew. They do-have to-
be made ay soon as possible, while the bidder is reeling from the
defeat and getting o ear boshing from their childven. I will
make identical Loty whenever I cowv just inv anticipation of this.
19.50

Another ten minute gap. Time for a quick email check - nothing
of interest heve. The first auctions scheduled to- stout tonight
howve begun their tew day duwration. These auctions will have v
15 minute interval, whichy willl make things less rushed in teww
days time:.

My next auction is for a Playymobil construction site digger. It's
a nice toy, quite large and sttll ovailable withv av retail price of
about £15. The price iy £7.09, the current high bidder is in the
UK with av feedback scove of 66. The seconds tick away and no-
movre bidsy awe forthcoming, so- it sells for £7.09. Not bad;, as I
picked it up at a caw boot sale for 50p.

With the running total for the evening at £78.69, and stil fiver
auctions to-end; I o quite pleased.

20.00

The first paymenty awve stowting to- awrrive for tonight’s sales; 1
will need to- send some inwoices, but will do-that later.

The fifthy auctiow to- end is for 6cm of used Pokemon trading




cards. I hawve no- idea which of these cowvds is of value to- o
collector, so-I sell them by the cim - 6cim should be worthv between
£7 and £10. Thiy auction has had 276 hity, so-they awe stil very
populaw. The cuwvrent price iy £7.57, whichv iy where it ends. A
little on the low side. I do-have some move, but the second bid
s £7.07, right on the lower thweshold of my price range; so- I
won't make o second chance this time:

20.05

Next up is av selectiow of Fisher Price plastic knighty from a huge
coutle set. I buy the costle with the knighty and thew dispose of
the castle: the packing wowld be horrendows, whereas the
knighty con fit into- v small box. I paid £4 for the castle and 15
knights. I have beenw watching these throughout the day and
the cwvent price iy £14. At £1 per figure; it's about what I woulds
expect.

20.06

The bid o the knighty haw risenwto-£22 - thiy is very good, that's
tomorrow’s lunch paid for. Now if's £24.40, the second bidder
with two- feedbacks is now winning again, let’s hope they botiv
readly need some more knighty for their castle.

20.07

Up to-£26.40. St with the newer bidder. Thew £30, I think I will
hawe some wine withy my lunch.

20.08

The cwrvent high bidder iy still the fairly new eBay member withv
2 feedbacks and at such v high price I now begin to- wonder if
payment will be OK. Fingers crossed that this is not the end.
20.09

Withy about one minute to- go; the bid rises to- £32, and the
wirwming bidder changes again. 28 seconds later the bid iy up
another £2 and the new member iy again winning. A further 10
seconds later it iy £35, still with the saume bidder.




20.10

Its all over. The final bid was for £37, the wirner was the bidder
withv two- feedbacks from Banbwry, Oxfordshive and they paids
straight away with PayPal. The second bidder had also-bid £37,
but as it was registered later they did not win.
That was great for me; I enjoyed it. Tume for o cigawette (as I
donw't smoke it will hawve to-be av virtual one). That way the last
of the toys for tonight. There awe stil thwee Worhanuner
auctions to- end, but they finish later i the evening as I o
trying to- capture the American buyers. I'L come back later to-
see-how they do-

The curvent tally iy £123.26. I o pleased with this. Time to-
check ow the other members of the houwsehold: bothv dogs fast
asleep; all childrerv safely tucked up with soaps or Sky telly; ands
Debbie chilled out withy av good book.

It’s awround 20.30, time to- wwind in front of the TV for a while.
It was not so- long ago-that I would have beew retwrning from
a business trip to- Leeds or whevever at about thisg time; hot,
flustered and with loads of emails to- catchy up with. Oh; how I
miss it

23.00

That's it for another day. The Warhawuner auctions went OK.
Time to- lock up the howse and off to- bed. It's beerw a furwy old
day, I didw't seem to-get av minuites rest. Might have to-take the
day off tomorrow. And I never did get the gawdening done - ohv
well, there’s always next week.







Deaw Diawy... Two- yeary o

It has been over two- years since my last diowy entry and things
sure howe changed inv the ‘Mollybol household/

08.00

Time to-get up. The last child needs o lift into- school and as the
older two- awe at university, it folly to- me to- provide transport.
My wife, Debbie; no- longer works outside of eBay, so- upow my
returw from the school ruw ity time for o quick cuppow and slice
of toast. Debbie isthe first to-check onthe business and will greet
me upow my retuwrn withy those thwee little words I love to- heaw:
“We hawve sold...”

09.00

Into-the office (I meaw shed in gowrden), coffee i hand - some
things never change. Time to- power up the pc and check the
emaily and overnight sales. Since furst writing two- years ago; I
hawe secured 5 good wholesalers of new items; so-my product mix
has changed o lot and sales have groww accordingly. The emaily
offering to-enhance my penis sige awve KUl much the saume!

09.15

Stawt the packing. I &l hate this as much as ever, but have
refined my processes such that I know how to- pack each item
and muchv of the pre-work iy already done with just the buyer’s
address to-write. Having kids that ave poor studenty iy great as
yow cawv exploit them and get them to- pack items for less than
the minimuwm wage/!

11.00

Yow guessed it, coffee tume!

11.30

New stock awrived yesterday, it needs to-be sorted, photographed
ond listed. My main lines now include make up and cosmetics,




Power tool accessories;, perfume and branded toys, I do- still
have a soft spot for secondhand and collectible items, but these
no-longer make up the bulk of my business.

Today it is o new batch of make up; day creams; night creauns;
hydrating creams; regenerating creams and move typesy of
mascarar thauv yow cowv shake o stick at. Thankfully av house full
of females soon explaing what they are for and I cow list them -
the price of this is fouwr of each item lost in the cause of ‘reseawrch’!
13.30

Lunciv - it has to- be quick as I hawve another eBay bulletin to-
write. Ever since this book was first published I hawve writtew av
weekly newsletter whichv records wmy thoughty and the
developmenty ow eBay, issue 113 needs my attention. I must
stress that even though my Q&A columuv iy titled ‘Ask Molly’, I
v v gwy, ok one that sells perfume; knows all about lip balmy
and needs a penis enlargement (apparently), but a guwy none
the less.

15.00

That's pretty much it for the day, so-pick up youngest child from
school and the afternoow iy my own. A great new tea shop has
Jjust opened at the local fruit fowm, so-avfew cups invthe ovchawd
showld go- down well: I nuust stress that today iy NOT i the
months running up to-Christmas; duwring the monthy September
to-December things are not so-leisurely and the lounge resembles
a cross between Del-Boy’s flat and Arkwright’s store room

18.00
A quick check ow sales reveals that the plastic puppy raincoaty

awe still selling well as awe the new perfume lines which all smells
the saume to- me aryway.

20.00

Time to- relaw after another hawd day at the office. It has been
almost four years since I left the rat race of corporate life; not
missing i yet.




Deaw Diawy... April 2010

What av year it has been o eBay, the site never stands still and
so- another edition way called for and heve it is.

It iy now almost 5 yeaws to-the day since I left Britishv Telecow to-
follow the eBay dreawm and so-fow it has beenw a blast. If yow have
been following the adventure o my welb-blog thew yow will hawve
v insight into-the day to- day life of this eBay trader, if not,
please read o, yow just canw't make this stuff up.

09.00

Waking up invthe Mollybol household has become later over the
past yeaw. This is mainly due to- the fact that 2 kids now live
away at university (most of the time) and the baby iy inv sixthv
form and has o bus pass. It has to- be Jaum as I o expecting o
visit from myHermes to- pick up my lavger pawrcels, more about

09.15

Tea! The first cup iy always the best. Some things never change
and life seems to- revolve awound the super new kettle; the last
one gave up the ghost. Invthe past my next job- would have been
to- power up the pc and check sales & emails, but no- longer.
Whilst I hawve beenw making the tea, Debbie, my long-suffering
wife; has been checking the business on owr new Blackberry
phone - what a boow this is and again I'l cover it v move
detail later.

10.00

The lawrge parcels have gone; breakfost has been consumed and
it iy time to- operv up the shed. This daily commute stll sitsy well
withy me whew I remember the eanly stowty and horrendous road
conditions of the old days. The shed, or ‘Molly HQ as it is
affectionately knoww, s St inv v mess, so-I won't dwell o this.
If yow cowv imagine av cross between Del Boys flat, Arthwuw Daley’s
lock up and Arkwright’s storeroom thew yow get the idea.




11.00

Coffee time!

11.30

The eBay business still consisty of thwee main awreas: cosmetics
ond, make-up, new items (maindy toys) and collectables (old
Junk). Withv so- many women inv the howse the sale of cosmetics
has beew terrvific; I st dowt know why there awe so- mawvy
mascowras or what exactly an ‘action liposome’ is; but the
mowging awe good.

The bootsale season hay just stouted; this continues to- be av
mainstay of my stock supply. I hawve now been delving thwough
boxes of junk for over 23 yeaws and sttll turn up enough gems to-
make it very worthwhile. Today I have to- sort and list a large
box of ‘Thomas the Tank Engine traing and track. I list the
track individually, o kind of ‘pick & miv’, buyers canv build
their ownw track layout and all I hawve to- do- s alter the
quantities; no- additional photographs! It iy a good tip
actuadly, buwy collections and spilt thewv up for a better return.
13.30

Lunch at o small cafe nearby. The Blackberry does ity stuff
‘ding-ding’ another sale - it helps the digestion somehow.
15.00

It's the ‘no- longer av school ruw time - yahoo- - so- I cawv settle
back and stout the packing. Number 3 daughter still helps withv
the addressing of parcels whew she gety back from college; I just
pack the tricky ones.

16.00

Teaw time and maybe a biscuit or two. Just av few quick emaily
need o response:

“Do-yow combine loty for cheaper postage?” - Yes!

‘Wil yow ship to-the USA?” - Yes!




“Hove yow sent my parcel yet?” - Yes, hopefully yow received our
dispatch note!

17.45

The young Elf has done well again and 2 sacks of pavcels arve
ready to-be sent. I stil send anything under one kilo-with Royal
Mail and need to- drop this Lot off at the depot before 6pnu

20.00
Tomorrow’s parcels have been booked in with myHermes; just the
3 thig time, but all the sawvings add up.

That's almost it for the day, just tume to- staut av couple of sales
for those items not shifting very well, pauticudowly some body
lotions neawring their ‘use by’ date!
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Overview

They do say that the longest journey starts with the first step, which in the
case of an eBay business is certainly true. The great thing about starting an
online business and selling on eBay is that you control how long the journey

will be and how fast you want to travel.

Private sellers no longer need any money to get started as auction prices
starting at 99p are free, all you need is an unwanted Christmas present or two

and you will be in business.

How big your business grows will depend on many things, which may also
vary over the fullness of time. The beginning, however, will be a similar
experience for the largest corporate undertaking or the smallest sole trader

with only the germ of an idea of what they want to do.

This first chapter introduces you to eBay, how it was formed and how big it
really is, who sells on eBay, what is permitted and just why eBay is the ideal

medium to fulfil your ambitions.

Without a plan, all you have is a set of good intentions, so this section will
show you the process to create a plan that suits you. It will be nothing to do
with a computer or using the internet, but instead a close-up look at the
aspects you would like to see from your new undertaking. Included are some
thoughts about:

° how to get design ideas;

° what you could sell;

° who you could sell to; and

° how you would like to be paid.
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The eBay Business Handbook

What exactly is eBay?

eBay is an online marketplace that enables trade on a national and
international basis. It consists of millions of people that together form a
trading community consisting of individuals and businesses all using the

eBay systems to trade millions of items every day.

When the internet came along, it offered the ability to improve many services.
For example, Amazon became famous by creating a great online bookshop.
But, in essence, Amazon was still just like a mail-order bookshop - just faster
and cheaper. However, online auctions, led by eBay, were revolutionary.
Without the internet, they could not exist. It is the internet that gives them
their power by allowing an audience of millions to share the service.

Even though eBay has roughly the same number of fixed price items for sale

as it does auctions, its global appeal remains impressive.

To say that eBay is big hardly does it justice. eBay is huge, and it is still
growing. There are now hundreds of millions of registered users of eBay.
eBay is truly global and allows any member in any country to trade with any

other member.

eBay is the platform for trade that can be used by businesses and individuals
alike. It has removed an entire level of the supply chain and put

manufacturers and wholesalers directly in contact with the end consumer.

Items sold on eBay are classified in a system of categories and sub-categories.
There are thousands of these categories which ensure that any item has a
logical location within the site. On any given day there are millions of items
for sale, including antiques, toys, books, computers, sporting goods,

photography and cars. The items listed on eBay fall into two main types:

1. Those you can bid on, just as you would do in any traditional auction,
and
2. those items that have a fixed price, where you have the option to

purchase them immediately (‘Buy It Now’), just as you would do in any
retail outlet.
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Starting out

Founded in the USA in 1995, eBay.com was originally intended as a trading
site for collectors of various items such as Pez sweet dispensers and Beanie
Babies. eBay has now become much more, and almost anything that is legal
is available through the site.

eBay in figures

Some facts and figures that help give an idea of the world of eBay.

e The most expensive item sold on eBay to date is a private business
jet for $4.9 million.

e eBay.co.uk has 14 million registered active users and is growing
each year.

e eBay visitors average 1 hour 46 minutes on the site and view 225
pages per month.

e eBay net revenues are forecast to reach US$9 billion in 2010!

Reproduced with the permission of eBay Inc. COPYRIGHT © EBAY INC. ALL RIGHTS RESERVED
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The eBay Business Handbook

eBay.co.uk

Founded in October 1999, eBay.co.uk is now the UK’s largest online

marketplace and the number one e-commerce site. Over 40% all active

internet users visit eBay.co.uk once a month.

On eBay UK:

There are anywhere up to ten million items for sale at any one time.
The number of registered users is fast approaching 20 million.
eBay.co.uk has over 13,000 categories.

Around 178,000 professional sellers in the UK use eBay as a primary or
secondary source of income.

There are over 13,000 ‘featured shops’ in the UK.

On an average day on eBay UK, someone buys a:

mobile phone every 21 seconds;
laptop every 2 minutes;

MP3 player every 2 minutes;
car every 2 minutes; and a

woman’s handbag every 36 seconds.

Reproduced with the permission of eBay Inc. COPYRIGHT © EBAY INC. ALL RIGHTS RESERVED

What is a listing?

A listing is the term given to an item on eBay and it can be in one
of two main formats: ‘auction’ or ‘fixed price’ which is often
referred to as ‘Buy it now’. Some eBay options relate only to
auction format and some are specific to fixed price, however most
of the advice in this book will apply to both unless stated otherwise.
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TIP Choose a product you already know something about
and enjoy working with. Consider issues such as:
how you will acquire your stock, where you will store
it, and what will be involved with shipping.

What sells on eBay

There is no doubt in my mind that eBay is big and getting bigger every year
as more and more individuals and businesses discover the benefits that this

marketplace has to offer.

But what actually sells on the site and how do you make money from it?

Over the past five years I have sold thousands of different items,
including two garden sheds, a washing machine, a full size Queen
Mother armorial flag, a Spike Milligan concert advertising poster,
our family car as well as almost everything in the house that is not
nailed down.

I am always trying different things and will, as the saying goes, try
anything once, although I have not yet tried to sell autumn leaves,
a snowman, genuine mud from a very wet rock festival, a jar of
pickle or an empty box, but all of these items have been put up for
auction - and sold!

Almost anything can be sold through eBay - even the kitchen sink (which I
sold for my brother-in-law for £150). There are some prohibited items (more
on these below) and some items are not worth anything. Apart from that,
almost everything that has a value can be put up for sale - and it seems that
even things that don’t appear to have any value can also find buyers. With
prices for items starting at just one penny and with a £10 million upper limit,

everything will find its own level.

My best purchase to date has been an assembled kitchen complete
with sink, taps, worktop, and even a small fridge, the whole lot for
£65. I had no need for the fridge so that was sold back on eBay for
£50. The kitchen has now been re-installed and looks great, not
bad for £15.00!
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Prohibited items
Is my item allowed on eBay?

eBay have set out guidelines to
help sellers decide if their items
may be sold on the site. A list of
prohibited items can be found in
the appendices and there are more
details available through the eBay
online help sections. This list
provides a very clear indication of
what cannot be sold. Everything
not listed would probably be OK to
sell. eBay has three definitions of
items that may or may not be
allowed to be sold.

Selling alcohol or tobacco on
eBay is generally not allowed;
although if the container is
deemed to be collectable, it is
possible to sell the bottle or tin
with the contents intact. Selling a
selection of bottled beers from
the early to mid eighties, I
received an email asking if the
beer itself would be OK to drink.
I replied that there was a
likelihood that the beer would be
off by now. They didn’t bid on
them.

1. Prohibited: means that these items must not be listed on eBay.
2. Questionable: means that items may be listed under certain conditions.
3. Potentially Infringing: means that items may be in violation of certain

copyrights, trademarks or other rights.

Knives are no longer permitted for sale on the UK site (eBay.co.uk) and

Ireland site (eBay.ie) with these limited exceptions:

e Dining cutlery sets that include knives used for eating

e Letter openers

e Razor blades and surgical blades

e Tools such as chisels, axes, saws and hoof trimming tools
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The trick with selling collectable beer or alcohol

TIP, contaners is to sell the containers themselves and
not what is in them. Play down the contents and
include a piece in your description that they are not
to be consumed. Do not make any comparison with
current shop prices “just one of these cigars would
cost £8 in Tesco” will result in the listing being
pulled.

What will eBay do with prohibited listings?

eBay has a strong sense of community and to a degree is self-policing. Other
members will report items that contravene the rules. To quote eBay on this:

“eBay reserves the right to delete any listing that may violate any legal
provision or the general principles and values of the community at
large, even if the legal provision or principles and values are not
explicitly stated on the eBay site.”

This basically means that in some cases, eBay will make a judgement as they

best see it.

Who sells on eBay

The eBay community is made up of buyers and sellers who visit the site to
trade. This might include large companies, small companies, individuals

running a business from home, or individuals just trying to clear out an attic.

Anybody who is over 18 can register, and within a short while can buy or
sell. To many, eBay has become more than just a trading site; a sense of real
community exists with those individuals who have been using the site for a
while. Discussion boards are very popular, not only for exchanging
experiences, but also for meeting new virtual friends.

eBay has millions of members worldwide, selling millions of items at any one
time. eBay.co.uk is part of the eBay network. All of these members could have
access to your listings and could become your customers. These eBay
members could also be your competitors as they can market to the UK in the
same way that we can direct our sales to another country.
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The eBay community

eBay is a collective of many individuals, each with a common goal: to either
buy or sell in a pleasant rewarding environment. Information and knowledge
is freely exchanged between members via a number of user forums or
discussion boards. The discussion forums are found under the ‘Community’

tab on eBay.

Almost any question can be posted on to the system, and anybody browsing
through the forums can choose to reply - both question and answer are
available for all to see and learn from. There are discussion boards for a
whole range of issues: one specifically for new users, one about postage and

payments and even a discussion board for HTML concerns.

When starting out on your selling career with eBay,

TIP refer back to these boards from time to time, as, if
you have a problem, it is certain that someone else
will have a similar concern and you may just find the
answer.

eBay Power Sellers have a dedicated discussion board where more complex
issues can be discussed. Many Power Sellers also patrol the general forums

offering their experience to those who ask.

Through the discussion boards, members meet and get to know each other,
discuss topics of mutual interest and help each other to learn all about eBay.

eBay can become part of a member’s lifestyle. Many members have created
second businesses, or left day jobs altogether, by trading on eBay. For
hundreds of thousands of others, eBay is the place to share a passion for

items that are collectable or special in some way.

As mentioned the community is self-policing, and users frequently form
‘neighbourhood watch’ groups to help guard against misuse or violations of

site etiquette.
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eBay encourages open and honest communication between the community
and the company. Members of the community often give their feedback to
improve the environment in which they spend their time.

The fundamental principle of eBay is that every trader, whether large or
small, has the same set of rules for trading. With the exception of volume-
related discounts and benefits for top sellers, it is a level playing field.

The eBay values

eBay was founded on five key values and the eBay.co.uk site also holds these
at its heart. As with all systems and markets, there will be those who break
the rules and go against the interests of the community; however these
amount to only a very small proportion of eBay users. With a little caution
and some help from the recommendations within this book, you will be able
to avoid most pitfalls and trade successfully in an environment where a

problem is very much the exception.

1. eBay believe that people are basically good.
2. eBay recognises and respects everyone as a unique individual.
3. eBay believes everyone has something to contribute.

4. eBay encourages people to treat others the way that they want to
be treated.

5. eBay believes that an honest, open environment can bring out the
best in people.

Reading these values for the first time can seem a little strange (and
might seem rather too American for British tastes!), but after you have
been involved with the site for some time you will find that the

community at large generally upholds these values.
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First steps

The actual procedure of selling on eBay is quite straightforward. There are

help pages on the website and the sales process will guide you through each

stage. You may already have bought on the site and have an understanding

of the layout and be familiar with some of the eBay jargon. If not, there is a

glossary of terms and abbreviations at the back of this book which should

provide some assistance.

This section is about some of the things you will need to know before you

start to sell on eBay.

First, it is important to understand N

: When 1 started, I charged
f the back d. T will talk ¢
sote of the bac .groun " a' straight into selling. I had not
about the equipment you will bought anything before and did
need’ who Supplies it and, most not understand anything about
. e 1 eBay. I have now learnt and
importantly, how much it is likely adapted over time, but can't
to cost. help thinking how many
) ) o mistakes I could have avoided
Understanding the implications, with a little more preparation in
both on your time and your the early days.
S y,

finances, will prepare you for the

following section which will look at the subject of what to sell. It’s all about

planning.

Consider buying a few low price items to get started.

TIP

Not only will this boost your feedback score, but it
will also give you an insight into the buyer’s point of
view, which you can use when selling your own
items.
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